EAGLE SECURITY &
PROTECTION INC.

“Protecting What Matters Most”




CAPABILITY STATEMENT

Business Type

Minority/Women-Owned Business Enterprise (M/WBE)
Certifying Agency

NYC Department of Small Business Services

M/WBE Cert #

MWCERT2021-284

License Type

NYS Licensed Security Guard Company

NAICS Code

561612 — Security Guards and Patrol Services
Service Area

New York City & Greater New York Metropolitan Area
Headquarters

Brooklyn, New York

Contact

Eaglesecureprotectioninc@outlook.com

NYC M/WBE Certified - NYS Licensed Security Provider

Government-Ready




Company Overview

Eagle Security & Protection Inc. is a New York City-certified Minority/Women-Owned
Business Enterprise (M/WBE) and NYS-licensed security guard company
headquartered in Brooklyn, New York. Founded on the core principles of integrity,
vigilance, and client-first service, Eagle Security has been delivering professional
unarmed security guard services for over 6 years across a diverse portfolio of
government, municipal, and private-sector clients throughout the New York

metropolitan area.

Our company specializes in providing 24/7 coverage, stationary and mobile patrol
operations, emergency response coordination, access control management, and
compliance-driven incident reporting. We understand that every client and every
site has unique security demands — which is why we design tailored, site-specific
security plans for every engagement. Our personnel are rigorously vetted, fully NYS-
licensed, and trained to uphold the highest standards of professionalism in every

situation.

Eagle Security & Protection Inc. proudly serves government agencies, NYC
municipal departments, corporate clients, property managers, event organizers, and
private individuals. We are committed to delivering security solutions that are

reliable, accountable, and government-ready.

Company Data

Field Details

Legal Business Name Eagle Security & Protection Inc.

Business Structure Corporation

Headquarters Brooklyn, New York

Service Area New York City & Greater Metropolitan
Area

Years in Operation 6+ Years

Business Classification Minority/Women-Owned Business

Enterprise (M/WBE)



Field
M/WBE Certification #
Certifying Agency

NYS Security Guard License
NAICS Code
Primary Contact Email

Procurement Platform
Prevailing Wage Compliant

Details

MWCERT2021-284

NYC Department of Small Business
Services (NYC SBS)

Active & In Good Standing - NYS
Department of State

561612 - Security Guards and Patrol
Services
Eaglesecureprotectioninc@outlook.com
PASSPort (NYC)

Yes - NYC Comptroller's Office Schedule

Core Competencies

Unarmed Security Guard Services
NYS-licensed, uniformed, and
professionally trained security
officers deployed for stationary
posts, patrol, and event coverage
across all site types.

24/7 Coverage & Rapid Deployment
Around-the-clock coverage capability with
a roster of qualified relief officers ready
for rapid dispatch. No post is ever left
uncovered.

Emergency Response Coordination
Trained emergency response protocols
including immediate NYPD/FDNY/EMS
notification, crowd evacuation support,
and incident documentation.

Access Control & Perimeter
Security Comprehensive entry/exit
management including handheld
metal detector screening, visitor
logging, credential verification, and
unauthorized access prevention.
Government & Municipal
Contracting Experienced in NYC agency
contracting, PASSPort procurement, post
order compliance, and prevailing wage
adherence for government-awarded
security contracts.

Incident Reporting &
Documentation Daily Activity Reports
(DARs), incident logs, access control
records, and all required compliance
documentation submitted on time and in
agency-specified formats.

Key Differentiators

Eagle Security & Protection Inc. stands apart through a combination of verified



M/WBE certification, a 100% licensed workforce, zero post-coverage failures, and a
fully government-ready compliance posture — delivering measurable value to

every contracting agency and client we serve.

e NYC M/WBE Certified — Fully certified by the NYC Department of Small
Business Services, actively supporting the City's supplier diversity goals and

M/WBE program participation requirements.

e 6+ Years of Proven Experience — A demonstrated track record of reliable,
professional security service delivery across government, municipal, and

private-sector engagements.

e 100% NYS-Licensed Workforce — Every guard holds a valid NYS Security
Guard registration card and completes all required training under the NYS

Security Guard Act before deployment.

e Zero Post Coverage Failures — Backed by a contingency staffing roster,
Eagle Security guarantees no uncovered posts. Relief officers are dispatched

within hours of any absence.

e Site-Specific Security Planning — Each engagement begins with a pre-
deployment site assessment and custom post orders tailored to the unique

environment, risk profile, and client requirements.

e Full Insurance Coverage — Commercial General Liability, Workers'
Compensation, Employer's Liability, Automobile Liability, and

Umbrella/Excess coverage — all policies current and compliant.

e PASSPort-Ready Vendor — Fully registered on the NYC PASSPort
procurement platform and experienced in government RFP/RFQ response and

compliance submission processes.

e Prevailing Wage Compliant — All government contracts are priced and
executed in full compliance with NYC Comptroller prevailing wage schedules

for security guard services.



Certifications & Licenses

Certification / License
M/WBE Certification
(MWCERT2021-284)

NYS Security Guard
Company License

NYS Security Guard
Registration (All Officers)
8-Hour Pre-Assignment
Training

16-Hour On-the-Job
Training (OJT)

Annual 8-Hour In-Service
Training

First Aid & CPR
Awareness

OSHA Site Safety
Awareness

Issuing Authority

NYC Department of Small
Business Services

NYS Department of State
NYS Department of State
NYS Security Guard Act
NYS Security Guard Act
NYS Security Guard Act
Site-Specific / Provider

OSHA Standards

Status
Active

Active

Active - All Personnel
Completed - All Personnel
Completed - All Personnel
Current - All Personnel
Trained - All Personnel

Completed - Relevant
Personnel

Past Performance

NYC Department of Parks & Recreation — Pelham Bay Landfill

EPIN: 84627Y0549 | Location: Pelham Bay, Bronx, NY | Submitted: July 2026

Unarmed security guard services including stationary posts, access control, visitor

management, perimeter patrol, incident reporting, and emergency response

coordination at a licensed solid waste facility. Eagle Security provided

comprehensive post coverage, daily activity reports, and real-time coordination with

NYC Parks supervisory staff. Prevailing wage compliant.



Private Event Security — Mr. Nabid Mostafa Zisan
Dates: September 21-25, 2026 | Location: New York City

Unarmed security guard services with handheld metal detector screening at all
access and entry points. 60 total coverage hours across a 5-day engagement. All

guards uniformed, licensed, and on-post for all scheduled shifts without incident.

General Government & Municipal Engagements

Eagle Security has supported various New York City government agencies and
municipal entities with unarmed security services. The company is well-versed in
agency-specific reporting standards, post order compliance, and PASSPort
procurement documentation. Professional references from prior government

engagements are available upon request.

Mission & Core Values

Our Mission: “To deliver professional, reliable, and client-centered security
services that protect people, property, and peace of mind — with integrity at every

post, and excellence in every engagement.”

Core Values:

e Integrity — We operate with transparency, honesty, and accountability in
every interaction — with clients, with partners, and with the communities we

serve.



e Vigilance — Every post, every shift, every guard maintains the situational
awareness needed to identify, assess, and respond to threats before they

escalate.

e Professionalism — From appearance and punctuality to communication and

conduct, our team upholds the highest standards at all times.

e Client-First Service — We listen to our clients, learn their environments,
and design security solutions built around their specific needs and

expectations.

e Community Commitment — As a Brooklyn-based M/WBE firm, we are
proud to invest in our community through employment, diversity, and

service.

Owner Professional Summary

The owner and principal of Eagle Security & Protection Inc. brings extensive
leadership experience in security operations, client relationship management, and
business administration. As the founder of Eagle Security, she has built the
company from the ground up over 6+ years into a recognized NYC M/WBE certified

security services provider.

Under her leadership, Eagle Security has expanded its service portfolio to serve
both private-sector clients and government agencies, including NYC Department of
Parks & Recreation. She oversees all company operations including staffing,
compliance, client relations, contract management, and quality assurance —
ensuring that Eagle Security consistently delivers on its commitment to

professionalism and excellence.

Her background includes operational management, workforce development,

compliance administration, and government contracting — competencies that



directly translate into Eagle Security's ability to perform reliably on complex, multi-

post security contracts.

Leadership Philosophy

At Eagle Security & Protection Inc., leadership is not just a title — it is a

commitment to those we serve. Our leadership philosophy is built on three pillars:

Lead by Example.

Our owner and management team hold themselves to the same standards we
expect of every guard on every post. Professionalism, punctuality, and dedication

are non-negotiable at every level of the organization.

Develop and Empower.

We invest in our personnel through continuous training, mentorship, and
professional development. When our guards grow, our clients benefit — and our

company strengthens.

Accountability Without Exception.

Every missed report, uncovered post, or lapse in service is treated as an opportunity
to identify the root cause and implement lasting corrections. We do not accept

mediocrity — and our clients never have to.




Government Contracting Capabilities

Eagle Security & Protection Inc. is fully equipped and experienced to perform on
government and municipal security contracts. Our government contracting

capabilities include:

e PASSPort Platform Registration — Active vendor registration on the NYC
PASSPort procurement system; experienced in RFP/RFQ response and

electronic bid submission.

e NYC Agency Experience — Prior engagement with NYC Department of
Parks & Recreation; familiar with agency reporting standards, post order

protocols, and supervisor communication requirements.

e Prevailing Wage Compliance — All contracts are executed in full
compliance with NYC Comptroller prevailing wage schedules and NYC Local

Law 34 requirements.

e OSHA & Site Safety — Security officers assigned to government and
environmental sites receive OSHA awareness orientation and site-specific

safety briefings prior to first deployment.

e BIC Awareness — Prepared to comply with NYC Business Integrity
Commission registration and disclosure requirements for applicable site types

(including waste facilities and landfills).

e Daily Reporting & Documentation — Daily Activity Reports (DARs),
incident reports, access logs, and all required documentation submitted

accurately and on time in formats required by the contracting agency.

e Contingency Staffing — Maintains a qualified relief roster to guarantee

uninterrupted post coverage 365 days per year, including holidays.




Compliance & Insurance
Regulatory Compliance:

e NYS Department of State — Security Guard Company License (Active)

e NYS Security Guard Act — All officers licensed, trained, and registered per

Article 7-A, General Business Law

e NYC Local Law 34 & Prevailing Wage — Full compliance with all applicable

wage schedules

e NYC Business Integrity Commission — Prepared for applicable BIC

requirements

e OSHA — Site-specific safety orientation for all relevant deployment

environments

Insurance Coverage (All Policies Active):

Coverage Type Status
Commercial General Liability Insurance  Active
Workers' Compensation Insurance Active
Employer's Liability Insurance Active
Automobile Liability Insurance Active
Umbrella / Excess Liability Insurance Active

Certificates of Insurance (COIl) are available upon request and will be provided to

contracting agencies immediately upon contract award.

Service Delivery Process
Client Consultation & Needs Assessment

Every engagement begins with a thorough consultation to understand the
client's security requirements, site environment, risk profile, coverage hours, and

specific concerns.



Pre-Deployment Site Assessment

Prior to the first day of service, our team conducts an on-site walkthrough to
identify critical security posts, access control points, potential vulnerabilities,

and site-specific hazards.

Custom Post Orders & Staffing Plan

Based on the assessment, we develop site-specific post orders, assign qualified
personnel, and establish a staffing schedule that guarantees full coverage for all

required shifts.
Guard Deployment & Orientation

All assigned officers receive a comprehensive pre-deployment briefing including
post order review, client expectations, communication protocols, and emergency

response procedures.

Ongoing Operations & Supervisor Oversight

A designated site supervisor or field manager oversees all post operations,
conducts regular post checks, evaluates officer performance, and maintains

open communication with the client.
Daily Reporting & Incident Documentation

All officers submit Daily Activity Reports (DARs) at the conclusion of each shift.
Incidents are documented and reported immediately, in the format required by

the client or contracting agency.
Quality Review & Client Communication

Our management team conducts regular performance reviews, addresses client
feedback proactively, and implements continuous improvements to ensure

service quality never declines.



13 | CONTACT & EMERGENCY RESPONSE

Eagle Security & Protection Inc.

Headquartered in Brooklyn, New York

Email: Eaglesecureprotectioninc@outlook.com

Available 24/7 for all active contract clients — rapid supervisor

dispatch and escalation protocols in place for all engagements.

For RFP responses, PASSPort submissions, COIl requests, or M/WBE
verification: Contact Eagle Security directly at

Eaglesecureprotectioninc@outlook.com

In any security emergency, Eagle Security officers follow this chain:

Eagle Security & Protection Inc. | Brooklyn, New York |

Eaglesecureprotectioninc@outlook.com

Protecting What Matters Most — Integrity at Every Post,

Excellence in Every Engagement.







